Study guide for computer servicing I (901), including electronics. The test will be multiple choice; a Scantron will be used as an answer sheet so please bring a number 2 pencil on exam day. Additionally, the test will have a free response section, please bring a calculator.
1. Basic computer operation
2. Identify computer components

3. Standard troubleshooting and repair techniques

4. ESD precautions

5. File name configuration

6. Partitions

7. Passwords and security

8. Windows commands and shortcuts

9. Command line prompt operations

10. IPCONFIG command

11. File naming conventions

12. Client server networks

13. Local, profile, and admin accounts

14. Computer security, back-up, and restore operations

15. Hard drive configurations

16. Hard drive interfaces

17. IDE ports

18. CPU performance

19. Registry operations

20. Types and uses of RAM, ROM, etc.

21. Antivirus software

22. EMI and RFI signals
23. Defragmenting

24. File extensions

25. Trouble shooting software applications, bootlog, etc.

26. BIOS

27. Location of bootable operating system

28. Power saving features

29. Video interfaces

30. POST test errors

31. SCSI

32. Optimization of memory

33. Bus speeds

34. IRQ

35. Power saving modes

36. Display types and functions

37. USB

38. Surge suppressors

39. Cabling, types and restrictions

40. Networking. Hubs, switches, and routers

41. Pinging

42. Thermal paper

